	
	
	



[image: ]SHARE your story with a Friend or Supervisor

· POTFF/True North Clinicians availability/access to care varies by unit.
27 SOW CC/CVB: Gentry Cobb, IRON Psych Branch Chief (575) 650-7740
27 SOSFS: Jackie Burns (575) 268-9504
27 SOLRS: Ericka Bond (575) 693-6518
20 SOAMXS: Melissa Vazquez (575) 260-9088
27 SOMXS, SOMXG, SOMUNS: Erin Martinez – Please Contact Psych Tech
27 SOAMXS: VACANT – Please Contact Psych Tech
27 SOSS, & 43rd: Maj Samuel Oldham (575) 650-7928
6th, 9th, 12th, & 16th: Gentry Cobb, IRON Psych Branch Chief (575) 650-7740
3rd, 33rd, 20th, 310th, 318th, 306th, 56th & SOSFS: Randi Parker (575) 825-1203
POTFF Psych Techs:
27 MXS, AMXS, MUNS & Northside SOG: Bekah Honea (575) 284-5603 & Mario Purin
27 MSG: Alexa Perez (575) 984-3616 
6th, 9th, 12th, WSA & A-Staff: Anthony Zizzo (575) 497-5225 & Lisa Draper

Live Person 24/7at Military OneSource @1-800-342-9647
Options: In-person counseling, phone, or online chat
Chaplain & Religious Affairs Airmen: (575) 784-2507 
After normal daytime duty hours: contact Command Post @ (575) 784-2253
Military & Family Life Counselors (see prevention for contact    information) AF Employee Assistance Program


PREVENTION
Friends, family, peers,
supervisors, mentors, coaches
· POTFF/True North Clinicians availability/access to care varies by unit.
Chaplain & Religious Affairs Airmen: (575) 784-2507
Military & Family Life Counselors:
27 SOG Staff, 27 SOSS, 20th, 310th, 318th, 43rd, & 306th:
Stacy Gleaton (575) 825-0175
3rd, 33rd, 6th, 9th, 12th, 16th, 56th: 
Tonya Riley (575) 825-1165
27 SOAXMS, 16 SOAMXS, & DET-1 SOMXG: 
Shasta Rael (575) 415-5954
20 SOAMXS, 27 SOFSS:
Julie Villanueva de Chavez (575) 825-9155
27 SOMXG, MXS, MUNS:
Shannon Moseley (575) 825-9985
27 SOMDG, SOCS, SOLRS:
Desiree Baird (575) 825-1269
27 SOSFS, SOCE, WSA:
Lynn Gonzales (575) 825-9154
27 SOW Child & Family:
Jessica Coker (575) 825-9905
Military & Family Readiness Center (Financial/Development/Family/ Employment Guidance/Assistance)
Low Distress	Moderate Distress	High Distress
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· Specialty Mental Health Clinic:
· Group and Individual Therapy: 
(575)784-1108
· Crisis Walk-in:
0800-1000/1300-1500: M
1300-1500: T
1300-1500: W
0800-1000/1300-1500: Th
0800-100/1300-1500: F
If after hours: Nearest ER or call 911
· 24/7 Suicide & Crisis Lifeline: 
988
· Military Crisis Line (24/7)
DSN Phone: Dial 118
1-800-273-8255 (Press 1)
Text 838255 or Chat Online at www.veteranscrisisline.net
· POTFF/True North
(Integrated Operational Support): Availability/access varies by unit.
· Primary Care Behavioral Health: (Unavailable at This Time)
· Family Advocacy Program:      (575) 784-1108
· Domestic Abuse Victim Advocate After Hours: (575) 904-0800
· Alcohol and Drug Abuse Prevention and Treatment:     (575) 784-1108
· BRAVE Tele-behavioral Health: See Psych Tech or MH to Enroll










Common concerns at this level:
Sadness/Feeling Down
Anger/Frustration
Relationship Difficulties
Job Stress/School Stress
Anxious About Future
Life Transition Stress
Common concerns at this level:
Thoughts about Death/Dying
Thoughts about Suicide
Thoughts of Killing Others
Severe Anger
Depressed Mood
Hopelessness/Helplessness
Severe Nightmares
Anxiety or Panic Most Days
Lasting Impact of Traumatic Events
Alcohol or Drug Problems

Focus areas at this level:
Self-care
Sleep
Exercise
Nutrition
Financial Planning
Social Support
Stress Management
Performance Optimization

Common concerns at this level:
Lasting Sadness Despite Efforts
Major Relationship Changes
Sleep Difficulties
Significant Life Transitions
Anxiety Affecting Performance
Notable Negative Events Occur
Deployment Stress
Family Difficulties
Loneliness
Increased Alcohol Use
Lack of Energy/Motivation
Social Isolation










Sexual Assault Prevention & Response Office 24/7 Hotline: (575) 784-7272	DoD Safe Helpline (24/7): 1-877-995-5247




	· These venues, under specific conditions, have the potential to report limited information to Command to ensure safety is a priority. Chaplains have 100% privileged communication and are not mandated reporters.
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